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Yellow Cash Company
MERCHANT AGREEMENT - YELLOWCASH

Date: /120 _

FIRST PARTY

Yellow Cash Platform, affiliated with Yellow Cash Company,
registered in the Kingdom of Saudi Arabia under Commercial
Registration No. (7054448142), represented by Mr. Khalid Al-
Saegh 0549800083 in his capacity as Chief Executive Officer and
authorized signatory.

Second Party

Establishment/Store Name:

Trade Name (Cafe/Restaurant)

Represented by:

In his/her capacity:

Commercial Registration Number:

Number of Establishments:

Address:

Telephone Number:

Email:

The parties shall collectively be referred to as the “Parties”.
PREAMBLE
The First Party owns and operates the Yellow Cash platform—a

platform for video-based restaurant discovery and ordering, as
well as growth solutions for restaurants and cafés, featuring
ordering, delivery, and in-store pickup capabilities, while also
providing cashback and digital marketing services.

The second party wishes to join the platform, showcase their
products, and benefit from its services; therefore, both parties,
being of sound mind and legal capacity, have agreed as follows:
FIRST: PREAMBLE

The above preamble and all annexes, documents and policies
related to this Agreement form an integral, complementary and
interpretive part hereof.

SECOND: SUBJECT

This Agreement regulates the Second Party’s admission to Yellow
Cash, the display of its products, receipt of pickup orders, and the
rights and obligations of both Parties.

THIRD: SECOND PARTY OBLIGATIONS

1.Pricing and Listing: The Merchant is required to input the base
prices for their products via the Merchant Dashboard; these prices
serve as the basis for calculating their dues. Yellow Cash
reserves the right to add a specific percentage or fixed amount to
the base prices for display to the customer on the platform; this
additional amount belongs to Yellow Cash and is neither borne by
the Merchant nor deducted from their dues.

2. Data and licenses: The Second Party confirms the accuracy
and validity of all submitted information, licenses, commercial
records, certificates and documents and bears full legal
responsibility for them.

3. Service quality: It shall provide products matching their
descriptions, maintain quality and safety, comply with preparation
times and deal professionally with customers.

4. Data updates: It shall continuously update its information,
products, prices and available quantities and bears responsibility
for inaccurate or outdated information.
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FOURTH: ORDER PROCESS

1. Orders are placed via the Yellow Cash platform, in accordance
with the branch pickup or delivery options available on the
platform.

2. The Second Party shall receive orders through the merchant
app or dashboard.

3. The Second Party undertakes to prepare orders in accordance
with the data approved in the system and to hand them over to
the customer or the delivery representative, depending on the
type of order.

4. An order is considered complete once it has been handed over
to the customer or the delivery representative, and the order
status has been updated in the system in accordance with the
approved procedure.

Fifth: Commission and Financial Settlement

1.The Second Party shall determine the base prices of its products
through the Merchant Dashboard, and such prices shall constitute the
basis for calculating the Second Party’s dues. The First Party shall have
the right to add its applicable commission or service margin to the base
prices when displaying the products to customers through the Platform.
Such additional amount shall be due to the First Party and shall not be
deducted from the Second Party’s dues.

2.The Second Party’s dues shall be calculated based on the approved
base prices entered through the Merchant Dashboard, after deducting
electronic payment processing fees, Cashback amounts, and any
discounts or other amounts borne by the Second Party pursuant to this
Agreement.

3.The Second Party shall determine the Cashback percentage applicable
to participating products through the Merchant Dashboard. The Cashback
amount shall be calculated based on the final price paid by the customer
after adding the First Party’s commission, and such Cashback amount
shall be deducted from the Second Party’s dues.

4.The Second Party shall bear the electronic payment processing and
financial transfer fees related to orders and settlements. Such fees shall
be deducted based on the actual fees charged by the applicable payment
or transfer service provider, together with any applicable VAT, if any.
5.Each Party shall be responsible for its own taxes and statutory
obligations in accordance with the applicable laws and regulations of the
Kingdom of Saudi Arabia.

6.Financial settlement of the Second Party shall be carried out in
accordance with the settlement cycle adopted by the First Party. The net
amount payable to the Second Party shall be the value of the base prices
of completed orders, after deducting Cashback amounts, electronic
payment processing fees, and any discounts or other amounts payable by
the Second Party pursuant to this Agreement.

7.If any amounts become due from the Second Party to the First Party as
aresult of a refund, order cancellation, financial settlement, or any other
obligation arising from the use of the Platform, the First Party shall have
the right to deduct such amounts from the Second Party’s dues or carry
them forward to the following settlement if the available balance is
insufficient.

8.The order and financial transaction data recorded in the Yellow Cash
Platform’s system shall constitute the basis for financial settlement
between the Parties, unless a technical or accounting error requiring
review and correction is proven.

9.The Second Party shall record all orders placed through the Yellow
Cash Platform and accurately update their status in the system, whether
the order is paid electronically through the Platform or through any other
approved payment method, in order to ensure accurate calculation of
dues and financial settlements.

SIXTH: CASHBACK AND OFFERS

1. The Second Party shall set cashback of not less than 10% on
participating products and may select products and adjust rates
under platform rules.

2. Cashback is calculated only on participating products, not the
total order value.

3. Cashback granted to customers may be used at all participating
merchants according to platform policies.

4. The Second Party may create promotions or cashback
campaigns under platform rules.

lallal) 4417 'lfub

eyl a8 Yellow Cash aia e il i 9
Aaid) e 4_\Lmn

ol Sasda g of Gadad e ) iy SEN okl 6 3l 2

o el Lgaglas g Alaill (3 Badieall bl (385 cldlall ueaty AU G o il 3
Lkl g 8 ca (Jua sl el

laill & Callall Als Cuaay a5l Gpaial i Jaenll 4l any SlaiSe allall 223 4
daaiaal) Y 38

sl 5 g il e

Al Ldal) g 4 gand) slsald

2da dady il (o5 g IS (o dilomiin) dpesledl] Hlansdl LI CBylall sy 1.
dousdl Jala of dilgas d3Ls) JoVl B ylall 3oug dilasmine Oluda Golud Hlaudl
8oLl 0 0559 cdumiall pe Jrasll lgsoye s Mu&!\)lu‘;n e dld pe duall
QW Byl Slisviue (o esass 595 JoI C3ylall ddsminne

(&2) 4>5J ‘3 Bladiaall MLw)”‘)Ltw)” u,ulaﬁ ul.c dul d)h]l O Biwe w.i::.; 2
LSP‘ c]\.mjl Ologuas 6\3 2L el dadg ‘djj&l)” 23Ul e gy euas day 2 Ul
A odg) sy 361 byl lghasy

(@Sl dg) ISy A Lieodl Olinal) 2 (U1 A G B ylall sy, 3

Bylall Ugac A3Lo| day Juoadl o0 goduhall Gl ! o b (2801 Aasd Mﬁ
db.” JJ.IQH O e O _HJ UaSJ\ doyd ‘o.,a;uj ‘dﬁ)”

Aalaiall Jlodl Jog=tlly (39 AP a3l ildhos dnllas pgany JUII CBykall o4
9l @Bl dads 5930 (o diadaell Audadll pguny)l (339 LgsUniisl rwg (bsuilly oldlall
g Of = lgde didaall ALaall dexdl & o gl Bliae ¢ Jgoed!

z51sllg dalaidl Bd g dule Aol dualiaill lofiUNIg ;,JlﬁJl Gyb S Jei.5
o3 gl doyall AShen)l § g Jgonall

05509 g9 CBykall (yo Buaiaall drguddl 893 309 JWI L3 ydal) ALl dxpatll o336
i (aiSall Oldlall dasludl Hlasd Ao 98 W1 L3yl Govtuned! faall Lo
e dimiue 63 Jlo of ilogias @ly 29 AP @8l pgayg b Sl euas
LByl odg) oy (I LByl

Logd 13 el Ao oY) 3, lal) Ains s 8T S Byl e cip J> 3.7
Byl 3oy cduaiell plastiul e (536 Ul @ ol cddle digud ol cdb 23] of b
pde wis AW gl ] Lk o QI Byball cilixins (o flaedl &l s Jodl
Aol Llas

oL Yellow Cash daie f‘sUa; & Umanall 4ol ldoaally wldlall ULy deza3.8
dazlpoll oz g wl};ﬁj‘ 6‘” Uas D929 Cardy (d Lo ¢cpdylall o Adldl dguil]
ailly

Yellow Cash daie I (3 035 (I Oldlall o ety QW1 3001 L. 9
IS ¢y U39 7S] Cllall o Sl 05 sl gun cdomonso Bygua plladl § il iy
Olasciuall Olud 885 Glasa) eldg Buaias 5,3 285 by U T daiall

Al Sbgudlly

Al g dly GES) Uusla

A i) il (%10) oo JB Y &l QS A ety JE Gkl a5k 1
Aol gl s (385 Canill Jpaai 5 laiall Hlisd 4l Bag 5 el

Lad ) e Gady ot (o pally A geliall ilaiial) Aed e ol (ASH Cuiiay 2

)

s duaiall J213 A JLaA aliall gaas (53l eShanll 7 siaall lly SH 233l (a3
Lol

G gl 385 L GBS Eas 5l s i page sl G bl G 4
Aaiall Lasaas



Cash

ks by s
7054448142 ) 5 )la3 Jams fuad o 42 g A5
IS sh dale ) aia alaal) 480

SEVENTH: MARKETING SERVICES

1. The Second Party may publish marketing reels under platform
policies.

2. The Second Party shall be entitled to publish one reel video
free of charge per day throughout the entire membership period,
subject to the applicable terms and conditions.

3. Optional reel packages shall be available, and failure to
subscribe to such packages shall not affect the Second Party’s
continued use of the platform.

4. Advertising and marketing services may be used under
announced prices and policies.

5. After the publication period, the platform may remove, archive
or delete videos automatically without prior notice or
compensation.

EIGHTH: DELIVERY

1. The Yellow Cash Platform provides delivery services for orders
in accordance with the applicable scope, areas, and procedures
adopted on the Platform.

2.The Second Party shall be responsible for preparing the order
and handing it over to the delivery driver within the specified time
and in proper condition. The Second Party shall remain
responsible for the accuracy, quality, and proper packaging of the
order until it is handed over to the delivery driver.

3. Yellow Cash or its designated delivery service provider shall be
responsible for delivering the order to the customer after receiving
it from the Second Party.

4.The customer shall bear the delivery fees determined by Yellow
Cash, and such fees shall not be deducted from the Second
Party’s dues, unless otherwise agreed by the Parties in writing.
NINTH: LEGAL RESPONSIBILITIES

1. The role of the First Party is limited to operating and managing
the platform and providing associated services; it bears no
responsibility for the quality or safety of products, the content or
preparation of orders by the Second Party, or any claims or
disputes arising from the products or the Second Party’s
activities—without prejudice to the First Party’s responsibilities
regarding the services it provides through the platform, including
delivery services.

2. The Second Party bears full responsibility for the products and
orders submitted through the Platform—including their quality,
safety, and conformity to specifications, prices, and displayed
information, as well as their proper preparation and packaging—
and for any complaints, claims, or compensation arising from its
products, services, or breach of its obligations.

3.The First Party’s liability regarding delivery is limited to the
delivery service it provides or manages through the Platform,
commencing upon receipt of the order from the Second Party or
their representative; this liability does not extend to any defect,
shortage, or error in the order that arose prior to its handover to
the delivery representative.

TENTH: PLATFORM VISIBILITY

The Second Party acknowledges that ranking in the application,
featured sections or search results may be affected by marketing
campaigns, cashback rates, activity level, content quality and
platform classification criteria.

ELEVENTH: POLICIES

The Second Party shall comply with all current Yellow Cash
policies and terms and any future updates published in the
application or website.
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TWELFTH: SUSPENSION OR TERMINATION

The First Party may suspend, stop or terminate the Second
Party’s membership temporarily or permanently for breach of this
Agreement or platform policies, price mismatch, inaccurate or
expired documents, misuse of the platform or cashback programs,
violation of applicable laws, or conduct harming the platform,
customers, other merchants or platform reputation.
THIRTEENTH: FORCE MAJEURE

Neither Party is liable for failure to perform caused by
circumstances beyond its control, including natural disasters,
government decisions, telecommunication outages or similar force
majeure events, provided the affected Party notifies the other
when reasonably possible.

FOURTEENTH: INTELLECTUAL PROPERTY

All intellectual property rights relating to Yellow Cash, including its
trade name, logo, designs, software and content, remain owned
by the First Party and may not be used, reproduced or exploited
without prior written consent.

FIFTEENTH: AMENDMENTS

The First Party may amend this Agreement. Amendments become
effective when published in the application or website, and
continued use by the Second Party constitutes acceptance.

SIXTEENTH: GOVERNING LAW AND DISPUTES

This Agreement is governed by the laws of the Kingdom of Saudi
Arabia. The Parties shall seek amicable settlement of disputes;
failing that, the competent courts in the Kingdom shall have
jurisdiction.

SEVENTEENTH: ACCEPTANCE

The Second Party confirms that it has reviewed and understood
all provisions, rights and obligations and agrees to comply with
this Agreement and related policies, including terms and
conditions, privacy, cashback, cashback risk management,
cancellation and refund policies and future updates.
EIGHTEENTH: COPIES AND SIGNATURE

This Agreement is executed in two originals, one for each Party. It
may be concluded and accepted electronically, and electronic
acceptance shall be legally binding and produce all legal effects.
FIRST PARTY: Yellow Cash Platform

Name: Khalid Al-Saegh

Title: Chief Executive Officer

Signature:

Seal:

SECOND PARTY:

Representative:

Title:

Signature:

Seal:
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